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Re: ICG Telecom Group, Inc. Abandonment of Certificates and Tariffs, 
Response to First Set of Data Requests to ICG Telecom Group, Inc. 
Docket No. T-03566A-06-0320 

Dear Docket Control: 

Please find enclosed this original and thirteen (13) copies of ICG Telecom Group, Inc.’s 
(“ICG”) response to Docket Control’s First Set of Data Requests dated May 19,2006, to 
abandon ICG’s Certificates of Public Convenience and Necessity and its Tariffs. 

JFB1-1 Please describe the source of revenue you received from Arizona in 2003. What 
telecommunications services were provided that enable you to obtain $1 1,080 
in revenue? What date did the telecommunications services start? What date 
did the telecommunications services end? How many customers were involved 
and what happen to their service? Please provide specifics concerning this 
activity by answering all of the concerns of each item listed in Arizona 
Administrative Code (“A.A.C.”) rule R14-2-1107. 

ICG’s Response: In 2003, ICG had two (2) business customers in Arizona from which it 
received revenue in the amount of $1 1,080. At that time, ICG’s business 
customers were Time Warner Telecom and Integrated Data Solution. It is 
undetermined when services began, but all services were disconnected in July of 
2003. 

On February 7, 2000, Integrated Data Solution requested disconnection. ICG 
mistakenly continued to bill Integrated Data Solution, and the final bill date was 



March 15,2003. However, late disconnect credit was issued in April 2003 for the 
period between March 2000 and March 2003. 
ICG provided private line connection for both Time Warner Telecom and 
Integrated Data Solution. On July 10, 2003, Time Warner requested, via e-mail, 
that ICG disconnect private line connection service. 

ICG did not notify Time Warner Telecom or Integrated Data Solution because 
both customers sought to have their service disconnected. ICG has no knowledge 
as to whether Time Warner or Integrated Data Solution has access to an 
alternative local exchange carrier provider or interexchange provider. 

JFB1-2 Please indicate if the Applicant’s performance bond is still valid. Also, indicate 
the total amount of the performance bond. 

ICG’s Response: ICG’a performance bond is still valid, and the total amount of the 
performance bond is $125,000. Please see the actual bond, which is enclosed. 

JFB1-3 Please provide a copy of the legal notice of the Application to cancel 
telecommunications services in all counties affected by the Application. 
Counties affected are those counties where the Applicant is certificated to 
provide telecommunications services. Refer to A.A.C. R14-2- 1 107. 

ICG’s Response: 

This question is not applicable to ICG because both Time Warner Telecom and 
Integrated Data Solution requested that ICG disconnect is private line service 
connection. Therefore, under Arizona Administrative Code R14-2- 1 107, ICG 
was not required to provide its former customers with notice of service 
cancellation. 

JFB 1-4 Please indicate if the facilities-based local exchange, exchange access, resold 
local exchange and long distance customers were notified of the Applicant’s 
discontinuance of telecommunications services. Please provide a copy of the 
customer notification sent and indicate the date it was sent. If no notice was 
sent, please explain why. 

ICG’s Response: 

Neither Time Warner Telecom nor Integrated Data Solution were notified of 
ICG’s discontinuation of service because both customers requested that their 
private line connection be discontinued. Integrated Data Solution requested 
that its service be disconnected on February 7, 2000, and Time Warner 
Telecom requested that its service be disconnected July 10,2003. 

JFB1-5 Please indicate if the Applicant has ever collected advances, deposits, and/or 
prepayments. If so, indicate the amount of advances, deposits, and/or 



prepayments that have been returned to customers in Arizona whose services 
were discontinued. Also, indicate the outstanding amount of advances, 
deposits and/or prepayments held by ICG from customers in Arizona. 

ICG’s Response: ICG has never collected advances, deposits, and/or prepayments, and 
there are no outstanding amount of advances, deposits, and/or prepayments 
held by ICG from customers in Arizona. 

JFB 1-6 Please indicate the number of residential and business customers the Applicant 
provided service to in Arizona. Also, provide a breakdown of the number of 
customers receiving telecommunications services by type of service. How 
many customers receive facilities-based local exchange, exchange access, 
resold local exchange and long distance in Arizona? 

ICG’s Response: During 2003, ICG had two (2) business customers only and had no 
residential customers in Arizona. Its business customers were receiving private 
line connection service only. In addition, ICG no longer services any business 
or residential customers in Arizona. 

JFB1-7 Please indicate if there are any affiliates of the Applicant currently offering 
telecommunications services in Arizona. If yes, are the telecommunications 
services provided by the Applicant similar to those offered by the Applicant’s 
affiliates? 

ICG’s Response: Neither ICG nor any of its affiliates are currently offering or marketing 
any telecommunications services in Arizona. 

JFBl-8 Please indicate if customers have been transferred to other telecommunications 
carriers. Indicate the telecommunications carriers the customers were 
transferred to and the number of customers in Arizona transferred to each 
carrier. 

ICG’s Reponse: 

This question is not applicable to either customer ICG was servicing in 2003. 
Both business customers requested that ICG disconnect service. Therefore, it is 
unknown whether the customers transferred to a different carrier, and if so, to 
which carrier. 

JFB1-9 Please indicate the state(s) the Applicant operated in to provide 
telecommunications services to customers in Arizona. 

ICG’s Response: 

In providing private line service to Time Warner Telecom, ICG used resale 
services. It is unknown from which state the resale service was acquired. 



In providing private line service to Integrated Data Solution, ICG operated the 
service from Ohio. 

JFB1-10 What list(s) of alternative carriers was given to customers receiving facilities- 
based local exchange, exchange access, resold local exchange and long 
distance telecommunication services in Arizona? If no list was sent, please 
explain why. 

ICG’s Response: 

ICG did not provide either Time Warner Telecom or Integrated Data Solution 
with a list of alternative carriers because both customers requested that their 
private line carrier service be disconnected. 

JFB1-11 Please indicate if customers were notified of the Applicant’s discontinuance of 
telecommunications services. Please provide a copy of the customer 
notification sent and indicate the date it was sent. If no notice was sent, please 
explain why. 

IGC’s Response: 

ICG did not provide either Time Warner Telecom or Integrated Data Solution 
with a notice of discontinuance of telecommunications services because both 
customers contacted ICG to have their service terminated. 

JFB1-12 Please indicate whether ICG has any outstanding compliance items or issues 
with the Commission that need to be addressed. 

ICG’s Response: ICG has no outstanding compliance items or issues with the 
Commission that need to be addressed. 

JFB 1-13 Please indicate whether ICG has any outstanding consumer complaints, 
Also, is ICG in “good inquiries, or opinions that need to be addressed. 

standing” with the Corporation Division of the Commission? 

ICG’s Response: ICG does not have any outstanding consumer complaints, inquiries, or 
opinions that need to be addressed, and ICG is in “good standing” with the 
Corporation Division of the Commission. 



In the event that the Commission has further questions or requires more information, 
please contact me at the number listed above or Melissa Martin at (303) 295-8354. 

u;z;;; 
Englew;d, Colorado 801 12 

3561676-1 .DOC 



Bond No. F14591 

. ~OND-FORuTIurry USERS 

THE3 BOND SHAU aEuAIN lN FULL FORCE and dfikct until omcelled by muturd 
agreement of the Aizona Corporation Commission, the Principal and the Surety. T'he 
Surety's liability shaU be t&mkWed and bmd cancelled upon WriltCn notice ofthe 
cancellation by the Surety to the.hincipa1 with a copy trr brs ATizona Carpmtitm 
Commission M bSS than thirty days puor to the cancebtion date. Notice to the R h a p d  
shall'be by d f i e d  mail in a sealed envelope kith the posh&? prepaid. Proof of noth 
to the hindpal shall be made availnble 'to the MZOM Corporatian Commission upon 
request. IN WITNESS Whereof, we have mused these p ~ c n h p  ta be amtd this 

2003 - 26th dqrof March - 

BY: 

ACSTAR Xnsuranca Company > 

I . . \"' 
- 0  



NOTICE FROM SURETY REQUIRED BY 
TEKRORISM RISK INSURANCE ACT OF 2002 

On November 26, 2002, the Terrorism Risk Insurance Act of 2002 (the 
“Act”) was signed into law. The Act establishes a short-term program 
under which the Federal Government will share in the payment of 
covered losses caused by certain acts of international terrorism. W e  are 
providing you with this notice to Inform you of the key features of the Act, 
and to let you know what effect, if any, the Act will have on your 
premium. 

Under the Act, insurers are required to provide coverage for certain 
losses caused by international acts of terrorism as defined in the Act. 
The Act further provides that the Federal Government will pay a share of 
such losses. Specifically, the Federal Government will pay 90% of the 
amount of covered losses caused by certain acts of terrorism which is in 
excess of ACSTAR’s statutorily established deductible for that year. The 
Act also caps the amount of terrorism-related losses for which the 
Federal Government or an insurer can be responsible at 
$1 00,000,000,000.00, provided that the insurer has met its deductible. 

THIS NOTICE FORMS PART OF BOND 
Please note that this notice forms part of the attached bond and does 
not result in any change in coverage. 

DISCLOSURE OF PREMIUM 

No separate additional premium charge has been made for the terrorism 
coverage provided by the Act. 
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POWER OF ATTORNEY 233 MAIN STREET - P.O. eox 2550 
NEW BRIThlN, CT OWS0-2350 

NP 13867  (880) 224-2000 

Thls Power of Attorney must have original corporate seal, and red and blue ACSTAR logo to be valid. 

Know all men by these presents: That ACSTAR Insurance Company, a corporation of the State of Illinois, having IIE 
prlnclpal ofllce in the Oily of New Britain, Connecticut, pursuant (0 rhe following Resokltion, which was ndopled by the Board of Directors of the said 
Company on Junta 22,2000. to wi t  

RESOLVED, mal the f~llowhg Rules. s h l  govern VI9 BYRcUUOn fof lne Company of bods,  underlaklrlQa. r a m ~ n l ~ m c e .  conlracla and oihrr wrilingl In tho nawrc 
thereol: 

(1) The1 Ihe Chaiman. Ihe PraSiUml, qny VlOe Prealdenr and Goneral Counsel. of any Attornoy-ln-fact, may exmule lor aqd on bchalf 01 h e  Company afV and dl bondm. undar- 
lrklnga recognizame conlmlu and alhar wrlllngs In lna neluro momof, Iho same to be allaslad men naclrroery ty the Corpomls Oemlary. or m y  blslonl Cowrota 
Seaakiy, ma me s&bl lhc Compeny rmxed heralo; and Mal ihe Ohelfmen or Pnsidcnt ma apppolnt and aufhodze imy athor Onker (elecled or applnad) 01 the Company, 
and Attornop-in-Fsct VJ so execule or atiesr IO the erecullon of all sudi wniing8 on behall o?he Company and to allx Ihe sad Of tho Cornpeny lhemlo. 
Any such wrlllng ex~ovlpd In accordance wirh lhew Rules shsn bo as bindinq upon Ihe Company in any O c o  a8 rhough algnod by In0 PfBSklent end allesled Io by th- 
Coponlo Wretaly, 
mq rlgnrrure of Ihe Chaiman. h e  Prreildenl. or a Vtw President 01 me Company may ba affixeel by Ic\~lmlle on eny powGI ol Pllomey granted pusuanl lo Ihls Resdutlon. 
and the eignalum 01 a llcslmlle Io any oenlflcltr nf any rtuch m e r ,  and aw such Power or cefltloere bearing such fawlmlle elgnstura Md soal shall be vallcl ana blnalng 
on the Company, 
Such olhar Offlcen ol Ihe CWnPanY, and Anorneya-ln-Faol shall have aUihorlly lo Cenlfy or mdiy copies d lhis Resolullon. he By-LewS at lhe CmpiNy, Lnd any anldsvlt or 
record d the Company nmreary IO llrs &.chargo ol )hair dmes. 

' 

(2) 

(3) 

(4) 

dom homby nomlnate, conetitub ond nppolnt 

HENRY W. NOZKO, SR., HEWHY W. NOZKO, JR., ROBERT H. FRAZER, DAVID A. PRICE, MICHAEL P, CIFONE, JOAN C. FORTIER, 
HENRY W. NOZKO 111 each indivldually, its lrue and lawful Attorney-In-fan, to make, execute, seal and dellver on I l s  behalf, and as its act knd deed 
any and all bonds. undertakings. recognizances, contracts and other writings in the nature thereof In penalries not exceeding TWENTY MILLION 
DOLLARS ($20,000,000.00) each, and the execution of such writings in pureuence of these prcscnts. shall be e8 binding upon said Company, as 
fully and amply, as I they had been duly executed end acknowledged by the regularly elected officers of Ihe Company at its principal oftice. ' 

IN WITNESS WHEREOF. Henry W. Nozko, Jr,, President, has hereunto subsorlbed his namn and affixed the corporate seal of ACSTAR 
Insurance Company this 15th day of Sepfember 2000. 

ACSTAR Insurance Company 

STATE OF CONNECTICUT 
) 95, NEW BRITAIN 

COUNTY OF HARTFORD 1 

On this 15th day of Seplember 2000, before me, a Nolary Public of Ihe Slate of Connecticut came, Henry W. Nozko, Jr., President of 
ACSTAA Insurance Company, Io me personally known lo be the individual and officer who cmecutcad the preceding instrbmeni, and he 
ackftowledged that he executed the same. and the seal affixed to the pnccdlng lnstrumenl Is Iha ozrporate seal of sald Company; that the said 
corporate seal and his signatures were duly afflxed by [Re aufhorlty and direotlon of the said copontion, and ihe Resolution adopted by the B o d  
of Uireo~ors of said Company, referred to in the preceding instrument, is now in force. 

written, 
IN TESTIMONY WHEREOF, I have hereunto sei my hand and amxed my official seal at the Ci ty  of New Blain the day and year first above 

I .  the undersigned, Secretary or Assistant Secretary of ACSTAR Insurance Company, do hereby certify that the original POWER 
OF ATTORNEY of whloh he foregoing is a full, true and correct copy, is in full force and elfect. 


